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TELEUNO, INC.
ORIGINAL SHEET 1

TITLE SHEET

ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of
savice and fadlities for tdlecommunications services provided by TdeUno, Inc., with principa
offices a 2754 W. Atlantic Blvd., Suite 8, Pompano Beach, FL 33069. This tariff applies to
savices funished within Arizona  This taiff is on file with the Arizona Corporation

Commisson, where copies may be ingpected during norma business hours. The address of the
Arizona Corporation Commisson is as follows

Arizona Corporation Commisson
1200 West Washington Street
Phoenix, Arizona 85007

The name, address and telephone numbers for the officer of TeleUno, Inc. who is
respongible for providing information with respect to the operating procedures of the Company is

listed bdow.
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ISSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avelino Iglesia, President
Telelno, Inc. APPROVED FOR FILING

2754 W. Atlantic Boulevard, Suite 8 .
Pompano Beach, FL 33069 DECISION #: )((( \M .




TELEUNO, INC. ORlGlNAL ARIZONA C.C. NO. 1

ORIGINAL SHEET 2

CHECK SHEET

Sheets 1 through 21, indusve of this taiff, are effective as of the dae shown a the
bottom of the respective sheety(s). Origind and revised sheets as named below comprise al of
the initid tariff and are currently in effect as of the date at the bottom of this page.

SHEET REVISION
| Origind
2 Origind
3 Origind
4 Origina
5 Origind
6 Origind
7 Origind
8 Origind
9 Origind
10 Origind
11 Origind
12 Origind
13 Origind
14 Origind
15 Origind
16 Origind
17 Origind
18 Origind
19 Origind

20 Origind
21 Origind
| SSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avdino Iglesia, President

TeleUno, IncC.
2754 W. Atlantic Boulevard, Suite 8 APPROVED FOR FILING

Pompano Beach, FL 33069 LifS
peCision #.~ V60
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ORIGINAL SHEET 4

SYMBOLS SHEET

The following are the only symbols used for the purpose indicated below:

O - Discontinued rate or regulation
() — Increase in rate
™M - Moved to/from another tariff location
™N - New rate or regulation
Ry - Reduction in rate
() - Change in text only
| SSUED: November 6, 2000 EFFECTIVE: October 4, 2001
Avelino | glesia, President
TeleUno, INC.
2754 W. Atlantic Boulevard, Suite 8

DECISION #: éL{Oéx/’
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ORIGINAL SHEET 5

TARIFF FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets
are numbered sequentidly. However, new sheets are occasondly added to the tariff. When a
new sheet is added between sheets dready in effect, a decimd is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers = Revison numbers dso appear in the upper right comer of
each page. These numbers are used to determine the most current sheet verson on tile with the
A.C.C. For example, the 4" revised Sheet 14 cancels the 3™ revised Sheet 14. Because of
various suspension periods, deferras, etc., the A.C.C. follows in their tariff approva process, the
most current sheet number on file with the A.C.C. is not dways the taiff page in effect. Consult
the Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine (9) levels of paragraph coding. Each
levd of coding is subservient to its next higher leve:

2.
2.1

2.1.1

2.1.1A

211Al.

211 A. 1.
2.1.1.A.1.(a).L
2.1.1.A. 1.(a).LG0).
2.1.1.A.1.(a).L(0)(1).

D. Check Sheets - When a taiff filing is made with the A.C.C., an updated check sheet
accompanies the taiff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revison number. When new pages are added, the check sheet is changed
to reflect the revison. All revisons made in a given filing are desgnated by an aderisk (*).
There will be no other symbols used on this page if these are the only changes made to it (i.e,
the format, etc. remains the same, just revised revison levels on some pages). The taiff user
should refer to the latest check sheet to find out. if a particular sheet is the most current on file
with the A.C.C.

| SSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avelino Iglesia, President -
TeleUno, Inc. APPROVED FOR FILING
2754 W. Atlantic Boulevard, Suite 8 LN
Pompano Beach, FL 33069 DECISION #: c / L/ M)




TELEUNO, INC. ORIGINAL ARIZONA C.C. NO. 1

ORIGINAL SHEET 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line A telephone line provided by loca exchange carriers that connects a
telephone or other communications device a a customer’s location to
TeleUno’s underlying carrier’'s telecommunications network
switching center(s).

Authorization Code A numerica code of four to eeven digits, one or more of which are
available to a cusomer to enable the customer to lawfully connect its
communication devices for the purpose of accessing the
telecommunications networks of TdeUno, Inc.’s Underlying Carier,
and which thereby are used to prevent unauthorized network access
and to identify the cusomer and its cdling volumes for hilling
purposes.

A.CC. Arizona Corporation Commission
Carrier or Company TeleUno, Inc.

Customer The person, firm, corporation, end user, or other entity that orders or
uses sarvices and is responsble for the payment of charges.

Service Agreement Company’s dsandard form for the ordering and acceptance of a
customer’s request for and commitment to take Company’'s service
offerings pursuant to this tariff.

Rate Center The Points of Presence (POPs) or fird point of interconnection of
loca exchange facilities providing access to the long distance
network of the Company’s Underlying Carier and the point from
which a customer’s traffic is rated and hilled.

Underlying Carrier The tdecommunications carrier whose network facilities provide the
technical cgpability and capacity necessary for the transmisson and
reception of customer tedecommunications traffic within Louisana

|SSUED: November 6, 2000 EFFECTIVE: October 4,2001
Avelino Iglesia, President
Teleuno, Inc. APPROVED FOR FILING
2754 W. Atlantic Boulevard, Suite 8 Lj/ \‘/' /
Pompano Beach, FL 33069 DECISION #: D /L') .;‘




TELEUNO, INC. UH 'Gl N AL ARIZONA C.C.NO. 1
ORIGINAL SHEET 7

SECTION 2 « RULES AND REGULATIONS

2.1 Undertaking of the Company

The Company’s undertakes to provide only those designated Services as are furnished
under the terms and subject to the conditions and customer payment of the applicable
rates of this tariff for communications originating and termingting within Arizona

The Company’s Services are available to its customers twenty-four (24) hours per day,
seven (7) days per week.

2.2 Limitations

22.1 Service is offered subject to the availability of faciliies of Company's
Underlying Carrier and the provisions of this taiff.

2.2.2 The Company reserves the right to discontinue furnishing service, or limit
the use of service necesstated by conditions beyond its control, including
without limitation, for customer non-payment of charges, or when the
cusomer’s use of a sarvice becomes or is in violation of the law or the
providons of this tariff.

2.2.3 The Services provided under this tariff are subject to the direct and
exclusve control of the Company. No one may dter or affect the Services
nor transfer or assgn its use of the Services without the express written
consent of the Company, which consent may be withhed, without
limitation, by Company in its sole discretion a any time such dteration,
effect, trander or assignment would result in an interruption of the
Services or a change in the customer’s location to which the Services are
to be provided.

| SSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avdino lglesa, Presdent
TeleUno, Inc. APPROVED FOR FILING

2754 W. Atlantic Boulevard, Suite 8 4] ' (/
Pompano Beach, FL 33069 DECISION #:_ (| bé‘J




TELEUNO, INC. ARIZONA C.C.NO. 1
» ORIGINAL SHEET 8

SECTION 2 -« RULES AND REGULATIONS, continued

2.2 Limitations,  (continued)

2.2.4 In the event prior written permisson from the Company is given for any
assgnment or trander, dl regulations and conditions contained in this
tariff shal agpply to al such permitted assgnees or trandferess, as wdl as
al conditions for service.

2.3 Liabilities of the Company

231 The Company has no ligbility for damages aisng out of misakes,
interruptions, omissons, ddays, errors, or defects in the transmisson or
cdl processng of custome’'s communications traffic by the Underlying
Carier. The Company's liability for such dameges occurring in the
course of furnishing the Company’s Services, but not caused by its gross
negligence or willful misconduct or that of its employees or its agents, in
no event shal exceed an amount equivdent to the proportionate charge to
the cusomer for the period during which such mistakes, interruptions,
omissons, ddays, erors, or defects in the Company’s furnishing of its
Services occur.

2.3.2 Acceptance of the provisons of Section 2.3.1 by the Commission does not
conditute its determination that the limitation of lidbility imposed by the
Company should be upheld in a court of law; but the recognition tha as it
is the duty of the courts to adjudicate negligence clams and rights to
recover damages therefor, so it is the duty of the courts to determine the
vdidity of the exculpatory provisons of Section 2.3.1.

2.3.3 The Company shdl be indemnified and hed harmless by the customer
agang:

(A) Clams for libed, dander, or infringement of copyright arisng out of the
material, data, information, or other content of a customer’s
communications  traffic;

| SSUED: November 6, 2000 EFFECTIVE: October 4,2001
Avedlino Iglesia, President
TeleUno, Inc. APPROVED FOR. FILING
2754 W. Atlantic Boulevard, Suite 8 L//;/é
Pompano Beach, FL 33069 DECISION #: %« U




TELEUNO, INC. ORIGINAL ARIZONA C.C.NO. 1
ORIGINAL SHEET 9

SECTION 2 - RULES AND REGULATIONS, continued

B) dams for paet infringement aisng from a cudomer’'s use of its
eguipment, fedlities or sysems with the Company’'s Sarvices, and

(C)  All other dams aidng out of ay att or omisson of the cusome in
connection with any service provided by the Company.

2.4 Interruption of Savice

24.1 Credit dlowance for the interruption of sarvice is subjet to the generd
lidhlity provisons st foth in Secion 231 heen. Cudsome dhdl
recave no credit dlowance for interruption of sarvice due to Carig’s
teding or adjuding, to negligence of the cudomer, or to the falure of
channds or equipment provided by the cudome. It shal be the
customer’s obligation to notify the Company immediately of any
interruption in ‘savice for which a credit dlowance is damed. Before
giving such notice, the cusomer ddl asoatan tha the trouble is not
being caused by ay attion or omisson within cutomer’s contral, or is
not in wiring or equipment, if any, furnished by the customer in
connection with the Company’s Sarvices

2.4.2 No credit is dlowed in the event sarvice mugt be interrupted in order to
provide routine sarvice qudity or rdated invesigaions

2.4.3 Credit for falure of savice sdl be dlowed only when such falure is
caused by or ooccurs due to causes within the control of Company or in the
evat Compay is entitted to a cedit for the falure of the fadlities of
Company's Underlying Carier usad to furnish cusomer’s sarvice

ISSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avdino Igeda Presdet

TeleUno, Inc. 1
2754 W. Atlantic Boulevard, Suite 8 APPROVED FOB ,Fgl'/lNG
Pompano Beech, FL 33069 DECISION #:éLjC 3!“:‘




TELEUNO, INC. DHIG' NAL ARIZONA C.C.NO. 1
: ORIGINAL SHEET 10

SECTION 2 « RULES AND REGULATIONS, continued

2.4.4 No credit shdl be alowed:
(A) For falure of services or facilities of customer; or

(B)  For falure of services or eguipment caused by negligence or willful acts
of customer.

245 Credit for an interruption shall commence after customer notifies
Company of the interruption or when Company becomes aware thereof,
and ceases when service has been restored.

2.4.6 Before customer notifies Company of an interruption, customer shal make
reasonable attempts to ascertain that customer, a third party or its or their
actions and/or equipment iSare not the cause thereof.

2.4.7 Credits are gpplicable only to that portion of service interrupted.

2.4.8 For purposes of credit computation, every month shall be consdered to
have seven hundred twenty (720) hours.

2.4.9 No credit shdl be dlowed for an interruption of a continuous duration of
less than two (2) hours.

|SSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avelino Iglesia, President

TeleUno, Inc. APPROVED FOR FILING

2754 W. Atlantic Boulevard, Suite 8 L/ éé
Pompano Beach, FL 33069 DECISION #:C 0 '
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SECTION 2 « RULES AND REGULATIONS, continued

2.4.10 The customer shdl be credited for an interruption of two (2) hours or more
a the rate of 1/720" of the monthly charge for the service affected for
eech hour or mgor fraction thereof that the interruption continues.
Cdculations of the credit shdl be made in accordance with the following

formula

Credit Formula:

Credit=A xB
720

“A” ~ outage time in hours
“B” - totd monthly charge for affected facility

2.5 Redoration of Service

The use and restoration of service shdl be adminisered by the Underlying Carrier in
accordance with the priority system specified in Pat 64, Subpat D of the Rules and
Regulaions of the Arizona Commerce Commisson.

2.6 Deposts
The Company does not require a deposit from its customers.

2.7 Advance Payments

The Company does not collect advance payments.

ISSUED: November 6, 2000 EFFECTIVE: October 4, 2001

Avedlino Iglesia, President

TeleUno, Inc.
2754 W. Atlantic Boulevard, Suite 8 APPROVED FOR FILING

b
Pompano Beach, FL 33069 DECISION #: ét/c é




TELEUNO, INC. UH“]INAL ARIZONA C.C. NO.

ORIGINAL SHEET 12

SECTION 2 - RULES AND REGULATIONS, continued

28  Taxes

All date and loca taxes (i.e, gross receipts tax, sades tax, municipa utilities tax and so
forth) are liged as separate line items and are not included in the Company’s scheduled
rates.

2.9 Collections

29.1 In the event Company incurs fees or expenses, including atorney’s fees,
to collect or attempt to collect any charges owed Company by customer,
including charges dleged to have resulted from fraud or abuse of
customer’s sarvices, the Company shdl charge cusomer dl such fees and
expenses, including Company’'s reasonable attorney’s fees, incurred to
collect or to atempt to collect its charges.

2.9.2 In accordance with the “‘filed tariff doctring” as established by judicid
and regulatory decisons and precedents, customer shal pay al charges
due and owing irrespective of any dams of loss lidbility, st off,
damages, or other cdams againg Company to which cusomer may clam
to be entitled. The duty to pay such charges shdl arise upon the demand
for payment by Company. Customer’s duty to pay can only be delayed
or deferred by the initiation of a billing dispute by the customer.

| SSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avedlino Iglesia, President

TeleUno, Inc. APPROVED FOR FILING
2754 W. Atlantic Boulevard, Suite 8 i /o
Pompano Beach, FL 33069 DECISION #:é L/C\éé 1




TELEUNO, INC. ORIG'NAL ARIZONA C.C. NO. 1

ORIGINAL SHEET 13

SECTION 2 « RULES AND REGULATIONS, continued

2.9.3 Customer agrees that dl actions, suits or proceedings to recover charges
due under this tariff shal be prosecuted in a court of competent
jurisdiction of the Company’s principd place of busness. Customer
consents to and submits to the exercise of jurisdiction over the subject
matter, waives persond service of any and dl process upon it, and
consents that al such service of process be made by registered mall
directed to customer at its address registered with Company. Service so
made shal be deemed to be completed five (5) business days after such
process shdl have been deposited in the mail, postage prepaid. Customer
waives trid by jury, any objection based on forum non conveniens, any
objection to venue or jurisdiction of any action indituted hereunder, and
consents to the granting of such legd or equitable reief as deemed
appropriate by the Court

210 Employee Concessons

There are no employee concessions.

2.11  Specific Savices

The Company does not currently offer any specific services for which conditions of
digibility apply.
212 Billing

The Company uses a hilling agent which submits Company’s bills to Company’s
customers through certified local exchange carrierS operative in Arizona,

ISSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avelino Iglesia, President

TeleUno, INC.
2754 W. Atlantic Boulevard, Suite 8 APPROVED FOR. F'LING
Pompano Beach, FL 33069 éU C\éé
DECISION #: © /
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SECTION 2 - RULES AND REGULATIONS, continued

2.13 Arbitration

All disputes concerning or affecting any service, rating of services, trandfer of service,
payments on account, credits, promotions, specid offers or services, or any action or
sarvice of Company and/or its agents and/or any hilling, bills, invoices, or dations of
accounts issued on or after the effective date of this tariff provison shdl be resolved
through binding arbitration. A dispute occurs when the customer falls to pay an invoice
or contests it for any reason associated with the ordering, ingdlation, provisoning,
maintenance, repair, interruption, regtoration or termination of any sarvice or facility
offered under this tariff. Once a dispute is raised, abitration is mandatory, and
counterclams may be asserted. The arbitration shdl be administered by the neutra third
paty adminisrator (Adminigtrator) jointly chosen by the cusomer and Company and
shdl be conducted under rules and procedures normdly followed for arbitrations
conducted in this country. As a condition of service under this Tariff, and as disclosed in
the cusomer authorization for service (LOA), any dispute or any countercdams in
response to such a dispute shal be governed by such arbitration rules and procedures.
Nothing herein shdl be condrued to deny a customer its rights to file complaints with the
Arizona Corporation Commission pursuant to gpplicable dautory or regulatory
provisons a the concluson of any arbitration conducted in accordance herewith.

ISSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avedlino Iglesia, President

TeleUno, Inc. APPROVED F
2754 W. Atlantic Boulevard, Suite 8 OR FILING

Pompano Beach, FL 33069 DECISION #: éL/@éé
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ORIGINAL SHEET 15

TELEUNGO, INC.

SECTION 2 - RULES AND REGULATIONS, continued

214 Limitaion of Adions

2141 All ations a lav or in equity, andlor dl complants to regulaory
authorities agang Company for the recovery of dameges andlor seeking
mandates requiring the Company to take action or to ceese any action
which is not basad on taiffed charges shdl be begun within one (1) year
from the time the cause of action accrues and not after.  Commencement
of an attion or complant does not reieve Cudome’s duties to pay
Company’s charges

2.14.2 All adions a lav o in equity, andlor dl complants to regulaory
authorities agang Company for the recovery of overcharges basad on
tariffed raes shdl be begun within one (1) year from the time the cause of
action acarues and not after, exoept thet if a dam for the overcharge has
been presated in writing to Company within the oneyear period of
limitaetion, sad period shdl be extended to indude one (1) year from the
time the natice in writing is given by the Company to the damant of his
dlowance of the dam, or any pat or pats thereof, spedified in such
notice.  Commencament of an ation or complaint does not relieve
Cugtomer’s duties to pay Company’s charges.

2143 All attions & lawv by Company for recovery of its lawful charges, or any
pat thereof, shdl be begun within one (1) year from the time the cause of
action accrues, and not after.  If on or before the paiod of limitation in
Sactions 2.14.1 or 2.14.2, preceding, Company begins action under this
section for recovery of lanvful charges in respect to the same savice, or,
without beginning action, collects charges in regpect of that savice, sad
period of limitation shdl be extended to indude ninety (90) days from the
date such action is begun or such charges are collected by Company.

2.14.4 The taem “overcharges’ as usad in this section hdl be deemed to mean
charges for sarvices in excess of those gpplicable to such savice or
s|vicss under the Company’'s sthedules of charges lawfully on tile with

the Commisson.
ISSUED: November 6, 2000 EFFECTIVE: October 4,2001
Avelino Iglesia, President
TeleUno, Inc. '
2754 W. Atlantic Boulevard, Suite 8 APPROVED FOR FILING

Pompano Beach, FL 33069

DECISION #M




TELEUNO, INC. UHI(JINAL ARIZONA C.C. NO. 1
. ORIGINAL SHEET 16

SECTION 3 - DESCRIPTION OF SERVICES

31 Usage Based Services

The Company’s charges are basad on the actud usage of the Company’s sarvices, plus
any spedid feaures andlor sarvice options, if any. Charges begin when the designated
communicaion termination(s) isare accessad and enabled, thereby (connected”) to
receve the communication from the originaing location on the network. Charges cease
when the termination(s) iSare disconnected.

3.1.1 Long digance usage charges are basad on the actud usage of the
Company’s network. Chargedble time begins when the cdling ad cdled
daions are connected.

312 Chargedble time ends when the cdling savice point terminates, thereby

rdeedng the nework connection. If the cdled paty hangs up but the
cdling number does not, chagedble time ends when the network
connection is rdeased by automdic timing equipment in the tdephone
network..

3.13 Unless athewise soedified in this taiff, the minimum cdl duration for
hilling purposes is one (1) minute

314 Unless othewise oedified in this taiff, usage is measured and rounded
to the higher full minute for hilling purposes

3.15 The Company will not bill for unanswvered cdls in areas where equd
acess is avaldle  The Company will not knowingly bill for
unansvered cdls in areas where equd acoess is not avalable.

|SSUED: November 6, 2000 EFFECTIVE: October 4, 2001

Avdino Iglesa, President
TeleUno, Inc. APPROVED FOR FILING

2754 W. Atlantic Boulevard, Suite 8 ((_/[éz
Pompano Beach, FL 33069 DECISION #: L b
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SECTION 3 ~ DESCRIPTION OF SERVICES, continued

3.2 Cdculaion of Didance

Company’s current services are not distance sendtive. Charges for dl mileage-sengtive
products will be based on the airline distance between rate centers associated with the
originating and terminating points of the cal.

3.3 Minimum Cdl Completion Rate

A customer can expect a cal completion rate (number of cals completed/numbers of
cdls attempted) of not less than 95% during peak use periods for dl FG D services “1-t”
diding.

3.4 Savice Offerings

34.1 Long Digance Service

Company’'s Long Digtance Service is offered to resdentid and business
customers. The service permits direct dided outbound cdling a a single
per-minute rate. Service is provided from presubscribed, dedicated or
shared use access lines. Cdls are hilled in one-minute increments. No
minimum  monthly billing reguirements goply.

3.4.2 800/888 (Inbound) Long Disance Savice

Company’s 800/888 (Inbound) Long Distance Service is offered to
resdentid and business customers. The sarvice permits inbound 8001838
calling at a single per-minute rate.  Service is provided from
presubscribed, dedicated or shared use access lines. Calls are hilled in six
(6)-second increments, with a sx (6)-second minimum cal duration. No
monthly recurring charges aoply.

| SSUED: November 6, 2000 EFFECTIVE: October 4, 2001
Avelino Iglesia, President
TeleUno, Inc. ' '
2754 W. Atlantic Boulevard, Suite 8 APPROVED FOR FILING

Pompano Beach, FL 33069

DECISION #:
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ORIGINAL SHEET 18

SECTION 3 - DESCRIPTION OF SERVICES, continued

3.4.3 Cdling Card Service

Company’s Cdling Card Service is a cdling card service offered to
resdentid and business customers who subscribe to the TeleUno Long
Digance Sevice cdling plan. Cusomers usng the Company’s cdling
card sarvice access the service by diding a [-800 number followed by an
account identification number and the number being cdled. This service
permits subscribers utilizing the Company’s cdling card to make cals a
a sngle per-minute rate. Cdls ae billed in one (1)-minute increments
dter the iniid minimum period of one (1) minuwte. There are no
nonrecurring or monthly recurring charges. No cdling card surcharge

applies.

344 Directory Assistance

The Company provides standard directory assistance.

| SSUED: November 6, 2000 EFFECTIVE: October 4,2001
Avdino Igiesa, Presdent
TeleUno,  Inc APPROVED FO éF!!.I/[\JG
2754 W. Atlantic Boulevard, Suite 8 _ ioé E
Pompano Beach, FL 33069 DECISION #:




TELEUNO, INC. ARIZONA C.C. NO. 1
; ORIGINAL SHEET 19

SECTION 4 -« BATES

41 1+ Outbound Service

TeleUno’s “Premier” Rate Plan is time period sengtive. Pegk hours are from 7:00 am.

to 7:00 p.m. seven days per week. Off Peak hours are from 7:01 p.m. to 6:59 am. seven
days per week. TeleUno's rates for Rate Plans “Hat 10 Plan” and “Seven Cents All Day

Plan” are effective 24 hours per day, 7 days per week.

411 “Premier” Rate Plan

Cdls are billed in one (I) minute increments and are rounded up to the
next higher increment. A. recurring monthly service charge applies.

Maximum Usage Charge

Peak $0.25/minute
Off Pesk $0.20/minute
Monthly Service Charge $4.99

412 “Hat 10 Pan”

Cdls are hilled in one (1) minute increments and are rounded up to the
next higher increment. A recurring monthly service charge gpplies.

Maximum Usage Charge

$0.1 O/minute

Monthly Service Charge:  $4.99

ISSUED: November 6, 2000 EFFECTIVE: October 4,2001

Avelino Iglesia, President
TeleUno, Inc. APPROVED FOR FILING

2754 W. Atlantic Boulevard, Suite 8 Z ' )Zé
Pompano Beach, FL 33069 DECISION #i_i(_’_.
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UHK‘]”\“ ORIGINAL SHEET NO. 20

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4 - RATES, continued

412 “Seven Cents All Day Fa’

Cdls ae hilled in one (I) minute increments and are rounded up to the
next higher increment. A recurring monthly sarvice charge gpplies

Madmum Usage Charge
$0.07/minute
Monthly Savice Chage $5.95

4.2 800/888/877 Switched Savice

Charges for inbound sarvices are time and digance insangtive and are billed in one (1)
minute increments and rounded up to the next higher increment.

Maximum Usage Chage

$0.20/minute

43 Cdling Cad Savice

Sandard Cdling Cad sarvice is offered a the following flat rate

Maximum Usage Chage

$0.18/minute

ISSUED: November 6,2000 EFFECTIVE: October 4, 2001

Avdino Iglesia, Presdent

TeleUno, INnc. _

2754 W. Atlantic Boulevard, Suite8 | APPROVED FOR FILING
Pompano Beach, FL 33069 (/@éé

DECISION #: & /2t~
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TELECOMMUNICATIONS SERVICES TARIFF

4.4 Remote Access Surcharge

A surcharge agpplies to dl cdls originated a pay phones using a service access code.

Maximum Per Cdl Charge

$0.30

45 Directory Assstance Charge

$0.50 per call

|SSUED: November 6, 2000 EFFECTIVE: October 4, 2001

Avelino Iglesia, President »
TeleUno, Inc. APPROVED FOR FILING
2754 W. Atlantic Boulevard, Suite 8 4 [7/[}6 /
Pompano Beach, FL 33069 DECISION #: @




